
Guide to Services
Bureau of Elderly and Adult Services (BEAS)

The Bureau of Elderly and Adult Services is a state agency providing services
and programs to adults aged 60 and over, and to adults between 18 and 60 years
of age who have chronic illness or disability.

Bureau Administrator: Kathleen Otte
Central Office: 129 Pleasant Street, Brown Building

Concord, New Hampshire 03301-3857
Toll Free Phone: 800-351-1888

TDDY: 800-735-2964
Web Site: www.dhhs.nh.gov/dhhs/beas

District Offices: For telephone numbers, see “Important NH Phone
Numbers” below.

Information on BEAS Services and Programs:
Contact the District Office nearest your home (phone numbers are listed be-

low). If you cannot reach the District Office, call 800-351-1888.

NH ServiceLink Resource Center Network: 866-634-9412

Adult Protection: The Adult Protection Program is administered by BEAS and
is intended to protect incapacitated adults who are unable to protect themselves
or their own interests. Under the Adult Protection law, BEAS is responsible for
receiving and investigating reports of suspected adult abuse, neglect, self-neglect
or exploitation, and when necessary, for providing protective services. To make a
report, or for more information, call the District Office in your area or if you cannot
reach the District Office, you can call the Adult Protection Unit at the BEAS
Central Office at 1-800-949-0470 (if calling within NH) or 603-271-7014 (if call-
ing outside NH).

NH Family Caregiver Support Program: This program can assist family
caregivers who need information and help in connecting with local resources, sup-
port groups, education programs and temporary respite care. For more informa-
tion, call NH ServiceLink at 1-866-634-9412 or 1-800-351-1888, Ext. 5554.

Important New Hampshire Phone Numbers

BEAS District Offices
The Department of Health and Human Services has 12 District Offices lo-

cated throughout New Hampshire. BEAS staff are located at all 12 of these
offices. They provide key services on behalf of seniors and adults with chronic
illnesses and/or disabilities, including information and referral, case manage-
ment, and responsibilities related to the Adult Protection Program.

Berlin 800-972-6111
603-752-7800

Claremont 800-982-1001
603-542-9544

Concord 800-322-9191
603-271-3610

Conway 800-552-4628
603-447-3841

Keene 800-624-9700
603-357-3510

Laconia 800-322-2121
603-524-4485

Littleton 800-552-8959
603-444-6786

Manchester 800-852-7493
603-668-2330

Nashua 800-852-0632
603-883-7726

Portsmouth 800-821-0326
603-433-8318

Rochester 800-862-5300
603-332-9120

Salem 800-852-7492
603-893-9763

Commodity Supplemental Food Program ............................ 800-942-4321
Consumer Protection for Public Utilties ............................... 800-852-3793
Consumer Protection for Insurance ....................................... 800-352-3416
Food Stamp Information ......................................................... 800-852-3345
Foster Grandparent Program .................................................. 800-536-1193
Fuel Assistance Information ............. Your Local Community Action Office
Governor’s Citizens Service ................................................... 800-852-3456
Information about Helpful Services ........................... Dial 2-1-1 (statewide)
Legal Services Advice Line ................. 888-353-9944 or TTY: 800-634-8989
(for Manchester residents only) .................................................. 603-624-6000
Medicaid Information ............................................................... 800-852-3345
Medicare Claims Information .................................................. 800-447-1142
Medicare Quality of Care .......................................................... 800-772-0151
NH Hospital Association (Living Will Information) .............. 603-225-0900
NH ServiceLink Network .......................................................... 866-634-9412
Poison Center Helpline ............................................................ 800-222-1222
Senior Companion Program ................................................... 800-856-5525
Social Security Administration .............................................. 800-772-1213
Veterans Council ...........................................800-622-9230 or 603-624-9230

Area Committees on Aging
The Area Committees on Aging (ACOAs) are independent local advocacy groups

comprised of older adults, service providers and other members of the public. The
ACOAs hold community-based meetings to discuss legislation and other issues that
affect seniors, and often sponsor educational programs. ACOAs work closely with
the State Committee on Aging and other senior groups. For more information on
ACOA meetings, see the Calendar section on page six of Aging Issues.

BELKNAP COUNTY
Pat Marceau, Co-Chair
524-3295

Carrie Chandler, Co-Chair
279-2246

CARROLL COUNTY
Mary Ellen LaRoche, Acting Chair
Chocorua 323-9394

CHESHIRE COUNTY
Martha Bauman, Past Chair
352-8725

COOS COUNTY
Patti Stolte, Acting Chair
Berlin 752-3010

GRAFTON COUNTY
Louis Paré
Plymouth 536-5380

HILLSBOROUGH COUNTY
(Greater Manchester)

Dottie Gove, Co-Chair
668-1920, ext. 4305

Barbara Vigneault, Co-Chair
624-6533

HILLSBOROUGH COUNTY
(Greater Nashua)

Kay Noel, Co-Chair
Nashua 882-5502

State Committee on Aging
The State Committee on Aging (SCOA) is composed of 18 members, 15 of

whom are appointed by the governor and three by the legislative leadership.
SCOA identifies and represents the needs of senior citizens to state adminis-
trators and policymakers, facilitates participation by consumers in the program
planning process and works closely with other advocacy groups on senior is-
sues. SCOA meets monthly and meetings are open to the public. For more in-
formation, call Heather Tuttle at 1-800-852-3345, Ext. 4384, or Dr. Owen
Houghton, SCOA Chair, at 532-6970.

Michele Canto, Co-Chair
Nashua 882-3000

MERRIMACK COUNTY
Grace Walker, Co-Chair
Concord 226-7289

John Sokul, Sr., Co-Chair
Concord 715-1955

ROCKINGHAM COUNTY
Becky May, Co-Chair
Portsmouth 334-6594

Connie Young, Co-Chair
Salem 893-9769

STRAFFORD COUNTY
Becky Silvia, Chair
Rochester 332-7398

SULLIVAN COUNTY
Barbara Brill, Co-Chair
Newport 863-7708

Pat Kinne, Co-Chair
Charlestown 209-0743

NO. COUNTRY SR. ACTION
Christine McCarthy
444-8888, Ext. 2407

Office of the Long-Term Care Ombudsman
The Office of the Long-Term Care Ombudsman receives, services, investi-

gates and resolves complaints or problems concerning residents of long-term
health care facilities. The program also provides advocacy services to long-term
health care residents, and comments on existing and proposed legislation, regu-
lations and policies affecting long-term care residents. Education is provided
to residents, family members and facility staff concerning the legal rights of
residents. To contact the Office of the Long-Term Care Ombudsman, call 1-800-
442-5640 (if calling within NH) or 603-271-4375 (if calling from outside NH).

Dr. Russell Armstrong
90 Cotton Hill Road
Gilford 03249
759-2412 (cell)

Rep. Robert Bridgham
PO Box 242
Eaton Center 03822-0242
447-1733

Rhona Charbonneau
2 Old Derry Rd.
Hudson 03051
883-9252

Senator Joseph Foster
9 Keats St.
Nashua 03062
891-0307

Joanne Dodge
17 Harmony Rd.
Dover 03820
749-2084

Dr. Stephen Gorin
4 Abby Drive
Canterbury 03224
783-9523

Timothy Gormley
3 Tonga Drive
Bow 03304
228-4704

Dr. Owen R. Houghton (Chair)
262 Nutting Rd.
Jaffrey 03452
532-6970

Jack Liberman
87 Sunapee St., #27
Newport 03773
863-6871

Robert “Butch” Loven
230 Hawkins Rd.
Dummer 03588
449-2963

Louis Paré
2 Highland View Lane
Holderness 03245
536-5380

Judith Pilliod
504 Province Rd.
Belmont 03220
524-3407

Barbara Salvatore
9 Eagle Drive
Bedford 03110-4411
472-2806

Rep. Joan Schulze
11 Spencer Drive
Nashua 03062-2406
888-3380

Alfreda Smith
98A Brady Avenue
Salem 03079
893-8597

Dorothy Solomon
Box 993
Albany 03818
447-1199

Donna Woodfin
16 North Spring St.
Concord 03301
225-3922



NH ServiceLink Resource Center Network

Established in 2000, ServiceLink is a statewide network of locally adminis-
tered, community-based resources for seniors, adults with disabilities and their
families. ServiceLink is a free information, referral and assistance service, with
local offices in 13 communities and with many satellites offices throughout New
Hampshire. ServiceLink Resource Centers answer questions and connect users
to the appropriate services that support healthy and independent living. Call
toll-free 1-866-634-9412 to connect with any Resource Center, or visit the
web site at www.ServiceLink.org

Resource Center Location Telephone*

Belknap County (Laconia) .................................................................................... 528-6945
Carroll County (Chocorua) .................................................................................... 323-9394
Coos County (Berlin) .............................................................................................. 752-6407
Grafton County

Lebanon .................................................................................................................. 448-1835
Littleton .................................................................................................................. 444-4498

Hillsborough County
Manchester ............................................................................................................. 644-2240
Nashua .................................................................................................................... 598-4709

Merrimack County (Concord) ............................................................................... 228-6625
Monadnock Region (Keene) .................................................................................. 357-1922
Rockingham County

Portsmouth ............................................................................................................ 334-6594
Salem ....................................................................................................................... 893-9769

Strafford County (Rochester) ............................................................................... 332-7398
Sullivan County (Claremont) ................................................................................ 542-5177

* All area codes are 603

Bureau of Behavioral Health: Community Mental Health Centers

Community Mental Health Centers (CMHCs) are located in 10 regions of New
Hampshire and are administered by the NH Department of Health and Human
Services, Bureau of Behavioral Health (BBH). Services provided by CMHCs include,
among others, assessment and evaluation, individual and group therapy, case
management, medication management and 24-hour emergency services. CMHCs
provide services to people of all ages, and there are specialized older adult ser-
vices. For more information, call Todd Ringelstein, Administrator of Older Adult
Mental Health Services at BBH, at 1-800-852-3345, Ext. 5094. You can also call
NH ServiceLink at 1-866-634-9412 to locate the CMHC in your area.

Location Telephone*

Concord (Riverbend Community Mental Health) ............................................ 228-1551

Conway, Littleton, Berlin and Colebrook areas
(Northern Human Services) ................................................................................... 447-3347

Dover (Community Partners of Strafford County) ......................................... 749-4015

Keene (Monadnock Family Services) .................................................................. 357-6878

Laconia (GENESIS Behavioral Health) .............................................................. 524-1100

Lebanon/Claremont (West Central Behavioral Health Inc.) ........................ 448-0126

Manchester (Mental Health Center of Greater Manchester) ........................ 668-4111

Nashua (Community Council of Nashua NH Inc) ............................................ 889-6147

Portsmouth (Seacoast Mental Health Center) ................................................. 431-6703

Salem/Derry (Center for Life Management) ..................................................... 434-1577

* All area codes are 603

Bureau of Developmental Services: Area Agencies

The Area Agencies administered by the NH Department of Health and Human
Services, Bureau of Developmental Services, are located in 10 regions of New
Hampshire and offer services to consumers with developmental disabilities and
acquired brain disorders. These services include, but are not limited to: service
coordination, community support, assistive technology, day and vocational services,
personal care, and flexible family support, including respite care. For more infor-
mation, contact the Bureau’s main office at 1-800-852-3345, Ext. 5034 or visit
the website at www.dhhs.nh.gov/dhhs/bds

Region Location Telephone*

I Northern Human Services (Conway) ............................................... 447-3347

II Pathways of the River Valley (Claremont) ..................................... 542-8706

III Lakes Region Community Services Council (Laconia) ....... 524-8811 or
800-649-8817

IV Community Bridges, Inc. (Concord) ............... 225-4153 or 800-499-4153

V Monadnock Developmental Services, Inc. (Keene) ............... 352-1304 or
800-469-6082

VI Gateways Community Services .......................................................... 882-6333

VII Moore Center Services, Inc. (Manchester) .................................... 206-2700

VIII One Sky Community Services (Portsmouth) ...............................  436-6111
or ......................................................................................................... 800-660-4103

IX Community Partners, Inc. (Dover) ................................................... 749-4015

X Community Support Services Inc. (Salem) ................................... 893-1299

* All area codes are 603

Adult Day Programs In New Hampshire

Adult day programs are community-based services that provide a planned pro-
gram of health, social and supportive services during daytime hours in a pro-
tective setting. Participants can attend an adult day program for all or part of
the day. The following is a list of the licensed adult day programs currently op-
erating in New Hampshire. For more information, contact the NH Department
of Health and Human Services, Bureau of Health Facilities Administration
(Telephone: 1-800-852-3345, Ext. 4592) or visit the website at:

www.dhhs.nh.gov/dhhs/bhfa

Location Telephone*

Berlin (Alzheimer’s Respite Community Center) ............................................ 752-3336
Brentwood (Rockingham County Nursing Home) .......................................... 679-5335
Concord (TLC Medical Day Care For Adults) ................................................... 224-8171
Derry (Vintage Grace) ............................................................................................... 425-6339
Hampstead (Sarah Care Adult Day Services) ................................................... 329-4401
Hampton (Seaside Elderly Day Out Center) ..................................................... 929-5988
Hudson (Gateway Adult Day Service Program) ............................................. 883-0994
Jaffrey (Monadnock Adult Care Center) ............................................................ 532-2428
Keene (Castle Center for Adult Group Day Care) ......................................... 352-2253
Laconia (Easter Seals Adult Day Services) ...................................................... 524-0272
Lebanon (Upper Valley Senior Center: Good Company D) ........................ 448-4213
Londonderry (Here on Earth, LLC) .................................................................. 425-1770
Manchester (Easter Seal Society of NH) .......................................................... 623-8863
Manchester (Elliot Adult Day Program) ............................................................ 663-2405
Nashua (St. Joseph Adult Day Health Center) ................................................ 598-2470
Newport (Connecticut Valley Home Care Day Out) ...................................... 542-7771
No. Conway (Merriman House) ............................................................................ 356-5461
North Haverhill (Horse Meadow Senior Center) ........................................... 787-2539
Plymouth (Regional Senior Center Adult Day Care) .................................... 448-4897
Portsmouth (Compass Care) .................................................................................. 430-8615
Rochester (Homemaker Home Health Services) ........................................... 335-1770
Rochester (Rochester District Adult Day Care) .............................................. 332-1133
Salem (Silverthorne Adult Day Care Center) .................................................. 893-4799
Temple (Maple Hill Community) ........................................................................... 878-0717
Whitefield (Alzheimer’s Healthcare Services) ................................................. 837-2541
Wolfeboro (Huggins Hospital-Adult Day Care) ............................................... 569-7500

* All area codes are 603.

Senior Centers

Senior centers provide a wide range of important services to help older
persons live independently in their communities. Services include, but are
not limited to, meals, transportation, health screenings, exercise programs,
educational programs, and opportunities to socialize and make new friends.
To find out more about the senior center near you, consult the list below
(please note that all telephone numbers are area code 603). You can also call
NH ServiceLink at 866-634-9412.

Cities/Towns .................. Telephone #

Alton* .......................................... 875-7102

Atkinson* .................................... 362-5531

Belmont* .................................... 267-9867

Berlin* ......................................... 752-2545

Berlin (Holiday Center) .......... 752-1413

Bradford* ................................... 938-2104

Bristol* ........................................ 744-8395

Canaan (Mascoma Area)* ...... 523-4333

Center Ossipee* ........................ 539-6851

Charlestown ............................... 826-5987

Chester ........................................ 206-4786

Claremont ................................... 543-5998 

Colebrook
 (Colby Commons)* ................ 237-4957

Concord (Horseshoe Pond)* ... 228-6956

Danbury ...................................... 768-3424
Derry (Marion-Gerrish) ........... 434-5148

Dover ........................................... 742-6916

Exeter .......................................... 778-8196

Franklin (T.R.I.P.)* ................... 934-4151

Hanover ...................................... 643-5531

Henniker (White Birch) ......... 428-7860

Hopkinton (Slusser Center) .. 746-2892

Hudson ....................................... 594-1155

Keene* ........................................ 352-5037

Laconia* ..................................... 524-7689

Lebanon (Upper Valley)* ....... 448-4213

Lincoln (Linwood)* ................. 745-4705

Littleton* .................................... 444-6050

Londonderry* ........................... 432-7509

Cities/Towns ................... Telephone #

Manchester (William B. Cashin
 Senior Ctr)* ..... 624-6535 or 624-6536
Manchester (Prime Time) ...... 663-6333
Meredith* ................................... 279-5631
Merrimack .................................. 424-2100
Milton .......................................... 652-9893
Moultonboro .............................. 476-5110
Nashua (Senior Activity)* ...... 889-6155
New Boston ............................... 487-2884
New London (Chapin) ............ 526-6368
Newmarket ................................. 659-8581
Newport ...................................... 863-3177
North Conway (Gibson)* ....... 356-3231
North Haverhill
 (Horsemeadow)* ..................... 787-2539
Orford* ........................................ 353-9107
Pelham* ...................................... 635-3800
Penacook .................................... 753-9700
Pittsfield* ................................... 435-8482
Plaistow (Vic Geary)* .............. 382-5995
Plymouth* .................................. 536-1204
Portsmouth* .............................. 431-8677
Raymond (Ray-Fre) .................. 895-3258
Rochester* ................................. 332-7845
Salem* ......................................... 890-2190
Seabrook .................................... 474-2139
Somersworth ............................ 692-5169
Suncook* ................................... 485-4254
Whitefield* ................................. 837-2424
Windham .................................... 434-2411
* Senior centers marked with an asterisk are
members of the NH Association of Senior Centers.
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